I will add your statistics to the spreadsheet as I receive them.  Please send them to:

email:  micheleo@mail.utexas.edu

fax:  
512-495-4340

mail:
Michele Ostrow


Undergraduate Library


University of Texas at Austin


PO Box P (FAC 102 A)


Austin, TX  78713-8916

Note:  Definitions for each question are given below following the form.

Undergraduate Library

Statistics Questionnaire

for Year:  

Please do not leave any lines blank.

If a figure is unavailable, use: unavailable or u/a

If the appropriate answer is zero, use:  0

LIBRARY INFORMATION

1. Name of Undergraduate Library:

2. Name of University:

3. Total Undergraduate enrollment:

4. Library Director


Name:


Phone:


Email:


Fax

5. Report Prepared by


Name:


Email:

6. Library Address:

COLLECTIONS

Volumes in Library (monographs and serials)

7. Volumes held at beginning of fiscal year:

8. Volumes added during year -- gross:

9. Volumes withdrawn during year:

10. Volumes added during year -- net (subtract line 9 from line 8):

11. Volumes held at end of fiscal year (add lines 7 and 10):

Monographs

12. Number of monographic volumes purchased during the year:

Serials

13. Number of current serials, including periodicals, purchased:

14. Number of current serials, including periodicals, received but not purchased:

15. Total number of current serials received.

NonPrint Library Materials (Total number of pieces held at end of fiscal year)

16. Microform units:

17. Graphic items:

18. Audio items:

19. Film/video items:

20. Computer files:

Electronic Access

21. Databases accessed from workstations in the undergraduate library:

COLLECTION USE

22. Initial circulations (excluding reserves):

23. Renewals:

24. Total circulations:

25. Reserve collection use:


Physical materials:


Electronic reserves:

26. In-Library use:


Physical materials:


Electronic sources:

27. Interlibrary loans provided to other libraries:

28. Interlibrary loans received from other libraries:

SERVICES

Instruction

29. Number of presentations to groups:

30. Number of total participants in group presentations:

31. Number of self-instructional sessions:

Reference

32. Number of reference transactions:

General

33. Number of service points:

34. Number of hours library is open in a typical week:

35. Annual library entrance/exit gate count

PERSONNEL

36. Professional staff, FTE:

37. Support staff, FTE:

38. Student assistants


Total hours worked:


FTE (see definition below):

39. Total FTE staff:

EXPENDITURES

Collection

40. Monograph:

41. Current serials including periodicals:

42. Other materials:

43. Total materials:

Salaries and wages

44. Professional staff:

45. Support staff:

46. Student assistants:

47. Total salaries and wages:

48. All other expenditures including operating expenditures:

49. Total library expenditures

Definitions

LIBRARY INFORMATION

1. Name of Undergraduate Library:

2. Name of University:

3. Total Undergraduate enrollment:


Please use the number reported to ARL for your campus.  Verify that the number is the total undergraduate enrollment rather than total undergraduate and graduate enrollment as requested on line 43 of the ARL form.

4. Library Director


Name:


Phone:


Email:


Fax

5. Report Prepared by


Name:


Email:

6. Library Address:

COLLECTIONS

Volumes in Library (monographs and serials)


Use the ANSI Z39.7 definition for volume as follows:  a physical unit of an printed, typewritten, handwritten, mimeographed, or process work, contained in one binding or portfolio, hardbound or paperbound, that has been cataloged, classified and made ready for use.  Include duplicates and bound volumes of periodicals.  Unclassified bound serials arranged in alphabetical order are considered classified.  Exclude microforms, maps, nonprint materials and uncataloged items.  Include government document volumes that are accessible through the library’s catalogs regardless of where they are shelved separately.  

7. Volumes held at beginning of fiscal year:

8. Volumes added during year -- gross:

9. Volumes withdrawn during year:

10. Volumes added during year -- net (subtract line 9 from line 8):

11. Volumes held at end of fiscal year (add lines 7 and 10):

Monographs

12. Number of monographic volumes purchased during the year:

Serials


A serial is a publication issued in successive parts, usually at regular intervals, and as a rule, intended to be continued indefinitely.  Serials include periodicals, newspapers, annuals (reports, yearbooks, etc.), memoirs, proceedings, and transactions of societies.  Report the total number of subscriptions, not titles. Include duplicate subscriptions.

13. Number of current serials, including periodicals, purchased:

14. Number of current serials, including periodicals, received but not purchased:

15. Total number of current serials received.

Non-Print Library Materials (Total number of pieces held at end of fiscal year)

16. Microform units:


Report the total number of physical units:  reels of microfilm, microcards, microprint and microfiche.

17. Graphic items:


Include the number of pieces of prints, pictures, photographs, postcards, slides, transparencies, film strips and the like.

18. Audio items:


Include the number of pieces of audio cassettes, phonodiscs, audio compact discs, reel-to-reel tapes, and other sound recordings.

19. Film/video items:


Include the number of pieces of motion pictures, video cassettes, video laser discs, and similar visual materials.

20. Computer files:


Include the number of pieces of computer-readable disks, tapes, CD-ROMs, and similar machine-readable files comprising data or programs that are locally held as part of the library’s collections available to library clients.  Exclude the library’s own catalog, library system software and software used only by the library staff.

Electronic Access

21. Databases accessed from workstations in undergraduate library

COLLECTION USE

22. Initial circulations (excluding reserves):

23. Renewals:

24. Total circulations (add lines 23 and 24):

25. Reserve collection use:


The reserve collection is defined as those materials that have been removed from the general library collection and set aside in a library so that they will be on hand for a certain course of study or activity in process.  usually, the circulation and length of loan of items in a reserve collection are restricted so that these items will be available to many users who have need of them within a limited time period.


Physical materials:


Electronic reserves:

26. In-Library use:


Physical materials:


Report number of in-house uses of hard-copy materials.  “In-house” use is defined as the use of items from the library’s collection in the building, without being formally charged to a patron.  Include uses that occur in conjunction with photocopying and open reserve collections.  Include the use of reference books, periodicals, book stock, and all other materials (print, microform or other) that are used within the library.  Exclude the use of electronic reference sources.


Electronic sources:


Provide any statistics you have concerning the use of the electronic information sources by library users in your library.

27. Interlibrary loans provided to other libraries:


Report the number of filled requests for material provided to other libraries that are not part of your university.  Include originals, photocopies, and materials sent by telefacsimile or other forms of electronic transmission.

28. Interlibrary loans received from other libraries:


Report the number of filled requests for material received from other libraries that are not part of your university as well as requests filled by document delivery services.

SERVICES

Instruction

29. Number of presentations to groups:


Report the total number of sessions during the year of presentations made by library staff as part of formal bibliographic instruction programs and through other planned class presentations, orientation sessions and tours.  If the library sponsors multi-session or credit courses that meet several times over the course of a semester, each session should be counted. 

30. Number of total participants in group presentations:


Report the number of participants in the presentations reported in question 30.  For multi-session classes with a constant enrollment, count each person only once.  Personal, one-to-one instruction in the use of sources should be counted as reference transactions.

31. Number of self-instructional sessions:


A number of libraries are developing self-instructional programs, including web based programs.  Provide statistics for self-based instruction, whether workbook or electronic and describe the program in a footnote.

Reference

32. Number of reference transactions:


A reference transaction in an information contact that involves the knowledge, use, recommendations, interpretation, or instruction in the use of one or more information sources by a member of the library staff.  Information sources include printed and on-printed materials, machine-readable databases (including computer assisted instruction), catalogs and other holdings records and, through communication or referral, other libraries and institutions, and person both inside and outside the library.  Include information and referral services.  If a contact included both reference and directional services, it should be reported as one reference transactions.  When a staff member utilizes information gained from a previous use of information sources to answer a question, report as a reference transaction, even if the sources is not consulted again during this transaction.  


Exclude directional questions.  A directional transaction is an information contact that facilitates the logistical use of the library and that does not involve the knowledge, use, recommendations, interpretation, or instruction in the use of any information sources other than those that describe the library, such as schedules, floor plans, and handbooks.

General

33. Number of service points:


Count the number of staffed public service points in the undergraduate library, including reference desks, information desks, circulation, current periodicals, reserve rooms, reprographic services (if staffed as a public facility), etc.  Report the number of designated locations, not the number of staff.

34. Number of hours library is open in a typical week:


Report the total public service hours in a typical full-service week with no holidays or other special accommodations (e.g. the third week in October).

35. Annual library entrance/exit gate count

PERSONNEL

36. Professional staff, FTE:

37. Support staff, FTE:

38. Student assistants


Total hours worked:


FTE:



Take the total number of hours worked and divide it by the total number of hours worked by a single support staff person in a year (e.g. 40 hrs a week * 52 week = 2080 hours worked by one FTE in a year)

39. Total FTE staff:

EXPENDITURES


Report all expenditures of funds that come to the library from the regular institutional budget and from sources such as research grants, special projects, gifts and endowments, and fees for service.  Do not report encumbrances of funds that have not yet been expended.

Collection

40. Monograph:

41. Current serials including periodicals:

42. Other materials:


Include all materials except monographs and current serials, e.g. microforms, audiovisual materials, electronic media.  

43. Total materials:

Salaries and wages

44. Professional staff:

45. Support staff:

46. Student assistants:


Report 100% of student wages regardless of budgetary source of funds.  Include federal and local funds for workstudy students.

47. Total salaries and wages:

48. All other expenditures including operating expenditures:


Exclude expenditures for buildings, maintenance, and fringe benefits.

49. Total library expenditures:


Add lines 43, 47 and 48.

